
Navigate to the website of your preferred NDX lab.

Under the Send A 
Case menu, select 
Upload Files.

Steps to Upload IOS Files 
through an NDX Website
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Drag the files from their local directory to the upload portion of the web form.3



Complete the remainder of the form. Fields marked with a * are 
mandatory. Click the Upload Files button when finished.

Upon successful completion of the upload process, the supplied 
email will receive a confirmation email of the file upload.
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For any questions and support, please contact your NDX lab directly.


